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After sALes services



Using Dieseko Group original 
spare parts to maintain your 
equipment performance can:
•	 Restore high operational 
efficiency	

•	 Minimize unexpected failures
•	 Faster maintenance and less 

downtime

Dieseko Group, which was established in 1974, 

is a manufacturer of a wide range of products for 

the foundation industry. The range is divided into 

five product lines: vibratory hammers and impact 

hammers, piling and drilling rigs, soil improvement 

equipment, dredging equipment and hydraulic 

power packs.

Dieseko Group is owner of the brands PVE Piling 

& Vibro Equipment, ICE International Construction 

Equipment and Woltman Piling & Drilling Rigs. 

Dieseko Group also supplies Bell Dredging 

Equipment. 

Dieseko Group engineers develop foundation 

equipment in accordance with the latest 

regulations. The experienced engineers in the sales 

and rental department have a profound knowledge 

of the equipment and are always standing by to 

advise clients on their specific needs. Spare parts 

are in stock for all machines, which can be shipped 

quickly to dealers and clients worldwide, to avoid 

downtime on projects. Service engineers are 

available 24/7 to support clients on site. 

With over 60 dealers and branches worldwide, 

Dieseko Group is a reliable partner for all 

foundation contractors for consultation, sales, 

rental and financing.

fouNDAtioN 
eQuipMeNt froM 
Dieseko Group

How	to	request	an	offer	or	place	an	spare	parts	order.	
Dieseko Group Spare parts team will process and send 
out	spare	parts	that	you	may	require.	You	can	request	
for	an	offer	or	place	an	order	by	either	telephone	or	
email.	
•	 Telephone our spare parts department on:  

+31 184 410333
•	 Email us your spare parts request or order to  
parts@diesekogroup.com



use oriGiNAL 
spAre pArts

When our machines are used 
intensively, maintenance of the original 
Dieseko	spare	parts	is	essential.

They are available from stock via our dealers or our 

main site in Sliedrecht and give you the ultimate peace of 

mind, ensuring trouble-free maintenance and sustainable 

machine operation.

Using them: 

• Restores high operational efficiency 

• Minimises unexpected failures

• And means faster maintenance and less downtime

It also means more than a simple ‘new-for-old’ 

replacement. With our focus on continuous improvement, 

we look for opportunities to supply replacement parts that 

will enhance performance. 

In combination with our warehousing and advanced 

logistics for standard stock items, our spare parts 

department allows for rapid response and delivery. 

Success is the sum of the parts. So Dieseko Group 

original spare parts ensure your machinery delivers 

top performance throughout their lifetime. They are 

manufactured to the same standards/specifications as all 

our equipment.

It also avoids problems such as premature failure and 

lower performance. Simply put, employing original spare 

parts has proven to be the best way to protect your 

investment from poor performance, while also ensuring 

your machine operates in line with original factory 

specifications. 

We use high quality standard materials and advanced 

special materials to meet the most demanding applications 

and provide excellent resistance to corrosion and wear. 



Dieseko Group MAcHiNes Are custoM-MADe, WHicH MeANs tHeY 
ALso soMetiMes reQuire custoMiZeD pArts. tHeN everYtHiNG 
Works toGetHer seAMLessLY to proviDe You WitH tHe superior 
AND sustAiNABLe perforMANce You HAve coMe to eXpect froM 
Dieseko Group eQuipMeNt. 

BeNefits
•	 EnsurE	availability	

tHrouGHout tHe 
MAcHiNerY’s LifetiMe

reDuce operAtiNG costs

eXteND service Life

siNGLe poiNt of coNtAct 
for Your Dieseko Group 

eQuipeMeNt pArts



pLANNiNG 
AHeAD 
Spare parts are not only needed during 
preventive maintenance activities and we 
strongly recommend you keep them in stock to 
ensure minimal downtime
 
MANufActureD spAre pArts
Important and specific spare parts could require additional time to be 

manufactured and/or modified. To avoid production downtime, we 

recommend you plan head and order these parts in time. Please talk to 

your Dieseko Group contact for advice and assistance.

If you are planning an overhaul or a Preventive Maintenance 

intervention that includes spare parts, our spare parts department will 

help you provide a solution. 

HuGe stock HoLDiNGs
We stock a huge range of spare parts in our dedicated Spare Parts 

warehouse. We have thousands of items for off the shelf delivery. Our 

trained staff constantly monitor and adjust stock levels to meet the 

demands of our customers.

fAst DeLiverY
We aim to send the most common items from our warehouse that are 

on stock and ordered before 1 pm within one day. If necessary, we can 

also arrange special deliveries at additional cost.

service eNGiNeers
Dieseko Group offers a worldwide service of fully qualified engineers 

for on-site technical support. With over 40 years of industry experience, 

our dedicated technical service department are on hand to assist you 

with any technical support you may require with your Dieseko Group 

equipment.

 



eXteNsive 
eXperieNce 
Dieseko Group Services department has 40 
years of extensive experience in repairing 
vibration	hammers,	clamps	and	power	packs,	
on	site	or	at	our	workshop	in	Sliedrecht.	We	
always deliver high quality and have a fast 
delivery	time.	
Our modern workshop of 1800 m² hosts an Overhaul workshop and 

a testing facility. WWe are fully equipped to repair and test your ICE 

and PVE vibration hammers, clamps and power packs.

coNtiNuitY iN Your project
You may know which repairs need to be conducted. However, it is 

often not directly clear what caused the damage or disruption. We 

can assist you by investigating the possible cause and provide advice 

concerning the repair. And as you want to be aware of the costs 

upfront, we determine the scope of the work together. At the same 

time, any additional work can be discussed. 

You can trust the Dieseko Group excellent service for a quick and 

suitable solution to your situation. And, of course, we try to reduce the 

impact of the disruption as much as possible.

WorldWidE	24/7	sErvicE
The Dieseko Group breakdown service is at your service 24 hours a 

day, 7 days a week to immediately respond and help you as soon as 

possible. Our service engineers can be deployed worldwide and can 

depart at any given moment, depending on the required visas and/or 

vaccinations.

The first line of help is to investigate the problem as much as possible 

by phone. Some disruption can be resolved on-site by your or our 

service engineer. When our service engineer determines this is not 

possible, he can advise transporting the machine to our workshop. 

The service department will first provide an offer based on the 

inspection/service on-site. Once the machine has arrived in our 

workshop, an experienced team of engineers will immediately start 

repairing your machine in order to realize a quick delivery time. 

If necessary, we can probably provide a replacement rental machine. 

Please check the possibilities with our rental department.

trAiNiNG Your persoNNeL
Dieseko Group Services offers various training courses for your 

personnel to learn how to handle the equipment and/or resolve simple 

disruption. Please contact our service department about our training 

courses. 



preveNtiNG DisruptioNs
Dieseko Group Services strongly advises preventive 

maintenance, including the original spare parts, after a 

completed project. In this way, your equipment is ready for the 

next job.

poWer pAck MoNitoriNG sYsteM
We can also monitor the condition of your power pack 

through our new power pack monitoring system. This can 

be built into a new or existing power pack, as long as it is 

equipped with the MD4 or MDL2 IQAN module.

Real time hosting of the power pack, through a Web portal, 

via your own PC, tablet or smartphone could then be 

possible. Please contact our service department to discuss a 

power pack monitoring system.

Terms & Conditions/ Warranty
Delivery according Terms Orgalime S2012, March 2012 

Brussels.

Please refer to our terms and conditions by requesting a 

copy or by visiting our website: www.diesekogroup.com
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Dieseko	Group	certified	dealer:

Pilequip	Pty.	Ltd.
39 Chapman Road
Vineyard NSW  2765, Australia
Tel: +61 2 9838 3144 
info@pilequip.com.au
www.pilequip.com.au 

Dieseko	Polska	Spółka	z	o.o.
Struga 61
70-784 Szczecin, Poland
Tel: +48 736 241 696
polska@diesekogroup.com
www.diesekogroup.com

Dieseko	Group	B.V.	
(headquarters)
Lelystraat 49
3364 AH Sliedrecht, the Netherlands
Tel: (+31) 184 410 333
info@diesekogroup.com
www.diesekogroup.com

Woltman Piling & Drilling Rigs
Ambachtsweg 16
3381 LN Giessenburg, the Netherlands
Tel: (+31) 184-652044
info@woltmanrigs.com
www.woltmanrigs.com

PVE	Equipment	USA	Inc.
5011 Vernon Road
Jacksonville, FL 32209, USA
Tel: (+1) 904 765 66 86
info@pveusa.com
www.pveusa.com

Shanghai ICE Construction Equipment Trading Company
No.B8, Building 31,ChuanSha International Industrial Garden,
6999 ChuanSha Road, PuDong District,
201202 Shanghai, P.R. China
Tel: (+86) 21 3468 8990
info@icevibro.com
www.icevibro.com

Dieseko Brasil
Rua Cícero Dantas,
42 - CEP 06713-230 - Cotia - SP Brasil
Tel: (+55) 11 996 545 097
info@diesekogroup.com
www.diesekogroup.com


